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Suncoast is Proud to Protect Seniors

At Suncoast, we make it a priority to provide seniors and caregivers the resources
they need to stay safe. If you are a senior in need of some guidance, or if you're a
caretaker looking for help for a loved one, check out these helpful resources.

Florida Elder Services by County,
Department of Elder Affairs

Website:
www.elderaffairs.state.fl.us/doea/resource_county.php

National Elder Helpline

Phone Number: 1-800-96-ELDER (1-800-963-5337)

Eldercare Locator

Website: www.eldercare.gov

Phone Number: 1-800-677-1116

Elder Helpline for Florida Counties,
Department of Elder Affairs

Website:
www.elderaffairs.state.fl.us/doea/elder_helpline.php

Phone Number:

Call 1-800-955-8770 for voice
Call 1-800-955-8771 for TDD
(Telephone Device for the Deaf)

Senior Legal Helpline

Phone Number: 1-888-895-7873

Free Crisis Counseling

Phone Number: 211

Report Elder Abuse

To report online:
reportabuse.dcf.state.fl.us

To report by phone: 1-800-96-ABUSE (1-800-962-2873)
To report through TDD: 1-800-453-5145

To report by fax, send a detailed report with your
name and contact telephone to 1-800-914-0004

If you suspect fraud on your Suncoast account, call us at 1-800-999-5887 or visit a service center.
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