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We’re proud to be there for them every 
step of the way with extraordinary 
service, products and support to meet 
their financial needs. Suncoast Credit 
Union is committed to expanding and 
advancing to meet the evolving needs 
of our members.

In 2017, we saw growth across the 
entire credit union, from increasing 
the number of members we serve to 
expanding our digital banking services. 
We also amplified our community 
impact with thousands of volunteer 
hours, free financial literacy education 
and powerful philanthropic work. 
Suncoast Credit Union was growing 
places in 2017 and we’re thrilled to 
have you on this journey with us!

Life takes our members 
in all sorts of directions.  
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The credit union operates under the laws of the United States of America and is a state chartered 

financial institution, which is regulated by the Office of Financial Regulation (OFR) for the State of 

Florida. Deposits are insured by the National Credit Union Administration (NCUA), an agency of the 

federal government. Examiners of both the OFR and NCUA make periodic examinations to ensure 

proper operation of the credit union.

The credit union’s Board of Directors appoints a Supervisory Committee responsible for 

safeguarding the credit union’s assets and protecting the interests of the members. In this capacity, 

we are pleased to present the 2017 report. 

The committee engaged the certified public accounting firm of Moss Adams LLP to perform an 

independent audit. In the opinion of the auditors, the credit union’s complete set of financial 

statements, which are not presented in the report, present fairly, in all material respects, the 

financial position of the credit union as of December 31, 2017 and the results of its operations and 

its cash flows for the year ended. Furthermore, the committee meets monthly and reviews the work 

performed by the Internal Audit Department in financial and operational areas of the credit union. 

Based on the above activities, it is the unanimous opinion of the Supervisory Committee that 

Suncoast Credit Union is financially solid and is being operated safely and soundly.

Manuel G. Lopez, Chairman

SUPERVISORY  
COMMITTEE

Pictured from left to right: Victor M. Arias; Stephanie Mathews; and Manuel G. Lopez, Chairman

YOUR LEADERSHIP 
TEAM

Back row (L-R)
Jackie Gilbert - Senior Vice President, Risk Management

Melva McKay-Bass – Senior Vice President, Business Development

Gary Vien -Chief Administrative Officer

Karen Koundourakis - Senior Vice President, Member Care Center

Ted Hassenfelt - Senior Vice President, Chief Information Officer

Vicki Lovett - Chief Lending Officer

Front row (L-R)
Sheri Eaton - Senior Vice President, Service Center Operations

Kevin Johnson - President and Chief Executive Officer

Julie Renderos - Executive Vice President, Chief Financial Officer

Darlene Johnson - Chief Operating Officer
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THE CHAIRMAN’S 
LETTER
As Chairman of the Board at Suncoast Credit Union, it’s my 

great honor to share our many achievements from 2017. It 

was a year of growth and it couldn’t have happened without 

you. On behalf of the entire board, thank you for being our 

member. We’re so grateful to have such wonderful members 

to serve!

Our entire team was proud of our 2017 accomplishments, 

but we’re not the only ones who took note. Suncoast received 

national recognition by Money Magazine when we were 

named the “Best Bank in Florida.” Local readers also voted us 

as “Best Bank in Tampa Bay” for Creative Loafing’s Best of the 

Bay issue. We received the Corporate Philanthropy award from 

the Tampa Bay Business Journal. And the Tampa Bay Times

named Suncoast one of the Top Places to Work in 2017. 

Those accolades demonstrate all of the hard work we did to 

strengthen member experience and make it simple for anyone 

to do business with Suncoast. We listened to our members 

needs and launched new products and services to meet 

them, like our Suncoast Community Heroes mortgage and 

our TrueCar partnership. On pages 21 through 23, you’ll read 

about how we’ve expanded our suite of real estate services 

and introduced new resources and partnerships as part of our 

business services and consumer lending offerings.

Suncoast also expanded opportunities for our southern team 

members and potential new hires by opening a second contact 

center in Fort Myers in 2017. We opened new branches, 

including our Lakeland Service Center, our first location  

in Polk County.

One of the most gratifying moments we had in 2017 was being 

able to support our members through Hurricane Irma. During 

a stressful time, we offered members the option to skip a 

credit card payment, extended consumer loans and waived 

NSF and overdraft privilege fees. We also supplied hot food 

and water for areas without power. 

Our commitment to helping our members improve their 

financial lives led us to make technology enhancements to 

make it easier to bank with Suncoast. Spanish-speaking

members can now use the SunMobile app in Spanish. We 

launched an Instant Checking program to make it easier 

for qualified members to open up a new checking account 

online. And Suncoast members now have access to two-way 

text messaging to make it easier to respond to fraud alerts 

on their accounts. 

Suncoast also saw growth in our community impact in 

2017. We made a positive difference in the communities we 

serve in many ways last year, like volunteering for a total 

of 22,771 hours. Our 4th annual Pay It Forward Day was a 

great success, with 2,485 hours volunteered in a single day!

In 2017, we increased our number of community 

partnerships, college partnerships and expanded our 

community reach with more sponsored events. We also 

continued our commitment to green initiatives, and were 

honored to be recognized with the 2017 Sustainable 

Business Award, 2017 US Green Building Council 

LEEDership Award for Outstanding Green Business 

Commitment and 2017 Hillsborough County Commission 

Proclamation and Commendation for Earth Day. 

We are especially proud of our philanthropic relationship 

with the Tampa Bay Rays. On page 32, you’ll learn about the 

Reading with the Rays program which encourages students 

to read over the summer. We also provide the Suncoast 

Community Suite at Tropicana Field to local non-profits to 

enjoy with staff from Suncoast. The Rays Tee Ball Initiative, 

presented by Suncoast, provides Majestic Athletic jerseys 

and caps to over 10,000 Tee Ball players and coaches for 

more than 80 leagues.

Last, I have to take a moment to recognize the loss of a 

great man and member of the Suncoast Board of Directors, 

Peter Flynn, who passed away at the beginning of 2018. 

Pete was a Suncoast member since 2001, a member of the 

Supervisory Committee since 2005 and a member of the 

Board of Directors since 2013. More importantly, he was  

an exceptional human being. We appreciate all of Pete’s 

many contributions to Suncoast Credit Union and will miss 

him always.

Our board of directors, leadership team and entire staff 

thank you for being a Suncoast member. We’re family here 

and we can’t wait to continue to grow with you!

Anthony D. Satchel

Thank you from the Suncoast Board of Directors!

2017
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BOARD OF  
DIRECTORS

The Suncoast Credit Union family 

is saddened to share news of 

the loss of our board member, 

Peter Flynn, who passed away 

in the beginning of 2018. Mr. 

Flynn served on the Supervisory 

Committee since 2005, including 

several terms as Chair. He was 

elected to the Board of Directors 

in March of 2013, serving on the 

Member Products & Services 

Committee and the Governance  

& Governmental Affairs 

Committee. Mr. Flynn‘s 

contributions made Suncoast 

Credit Union stronger and he will 

be deeply missed. Our deepest 

condolences are shared with the 

Flynn family and to all who feel  

his loss.

 Brian J. Feldman, 
Director

 Anthony D. Satchel, 
Director

 Andrea L. Falvey, 
Director

Velia Pedrero, DirectorZamir L. Ode, TreasurerGary C. Gresham, Director

 Marc R. Johnson, 
Director

Mildred Harvey, Director Susan C. Turner, Vice Chair Jounice L. Nealy-Brown, Secretary

Peter Flynn | 1948 - 2018
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2017 
FINANCIALS

Where We Stand

Shares & Deposits $7,633,545,624  $7,008,881,534

Loans  $6,414,732,015  $5,573,374,430 

Reserves  $820,013,014  $746,404,303 

Assets  $8,778,884,940  $8,062,596,796 

Members 747,403               698,185 

 

*Unaudited and Unconsolidated   

20162017* As of December 31 
Suncoast Credit Union experienced strong financial results for the year ending December 31, 2017, with 

transfer to reserves of $73 million and a regulatory capital position of 8.7%.  Additionally, assets grew to $8.8 

billion and members now exceed 747,000.  These high performance levels are a result of our continued focus 

on member value, the growth in the regional economies we serve in Florida and low unemployment.

The loan portfolio experienced double digit growth again in 2017, with auto loans growing faster than 

mortgages.  This growth was fueled by the low rates we offer members, even with the Federal Reserve Bank 

raising their rates several times this year. Suncoast continues to focus on providing value to our members by 

offering competitive loan and deposit rates, as well as low fees on our other financial products.  We remain 

committed to our support of the local communities we serve by sponsoring events and funding educational 

programs throughout our footprint.  

Keeping our technology current remains important to continue to ease the effort and improve convenience 

for our members.  This includes providing direct delivery channels such as the Interactive Tellers providing 

extended service hours at our service centers and improved mobile and payment initiatives. The Suncoast 

Board of Directors, management and staff remain committed to maximizing efficiency in our operations to 

benefit all our members as well as expanding member value within our products and services.
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Cash & Cash Equivalents

Investments

Loans to Members, Net

Property & Equipment, Net

NCUA Share Insurance Fund

Other Assets

Deposits

Other

Equity

Borrowed Funds

2017 2016

FIVE YEAR OVERVIEW

Cash & Cash Equivalents
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Other Assets
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Other

Equity

Borrowed Funds
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TRANSFER TO RESERVES
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INTEREST INCOME 2017 2016 

 
Interest on Loans  $234,492,408  $213,305,181  
Interest on Investments 24,528,511 17,595,436  

TOTAL INTEREST INCOME $259,020,919  $230,900,617  
   
INTEREST EXPENSE    
Dividends to Members  $55,692,172   $52,873,007  
Cost of Borrowed Funds 9,138,562  8,559,495  

TOTAL INTEREST EXPENSE $64,830,734   $61,432,502  

Net Interest Income  $194,190,185  $169,468,115    
Provision for Loan Losses 36,666,000  21,000,000  
Net Interest Income after 
 Provision for Loan Losses $157,524,185   $148,468,115  
   

TOTAL SERVICE INCOME  $118,036,901   $110,363,271  

TOTAL OPERATING EXPENSE (203,113,463)  (198,265,873) 

INCOME FROM OPERATIONS $72,447,622  $60,565,513  

Non-Operating Gains (Losses)  $691,578  $(14,144) 

TRANSFER TO RESERVES  $73,139,200    $60,551,369  

STATEMENT OF OPERATIONS

ASSETS     12/31/2017  12/31/2016
Cash and Cash Equivalents $321,674,648  $486,924,831 
Investments 1,677,273,512 1,668,400,774 
Loans to Members 6,414,732,016  5,573,374,430   
Allowance for Loan Losses (63,725,463) (60,930,923)  
  Loans to Members, Net  6,351,006,553  5,512,443,507   
Property and Equipment, Net 148,670,603  122,632,526    
Accrued Income  28,508,649  18,251,246   
NCUA Share Insurance Fund 72,387,668  63,895,599  
Other Assets 179,363,307  190,048,313   
TOTAL ASSETS  $8,778,884,940  $8,062,596,796   
     
LIABILITIES   
Total Deposits $7,633,545,624  $7,008,881,534   
Borrowed Funds 252,033,249  252,009,814   
Accounts Payable & 
  Other Liabilities 137,018,516  116,232,068   
 TOTAL LIABILITIES $8,022,597,389  $7,377,123,416   
    
MEMBERS’ EQUITY  
Accumulated Other 
  Comprehensive Loss $(4,820,452) $(2,495,423)  
Regular Reserve & 
  Undivided Earnings 761,108,003  687,968,803   
TOTAL MEMBERS’ EQUITY $756,287,551  $685,473,380 
 
TOTAL LIABILITIES AND            $8,778,884,940  $8,062,596,796  
MEMBERS’ EQUITY    

COMPARATIVE BALANCE SHEET
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8 years old
ABBY 

Abby entered the “Give a Hoot 
About Savings” contest and was 
the Elementary School Winner. 
We look forward to watching 
Abby grow into a Saving Savvy 
Suncoast Member.  

MEMBER AND ORGANIZATIONAL 
GROWTH
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Added Value to Members with  
New Products and Services 

To build upon our mission of improving the lives 

of our members, we strive to continue to add 

value through our products and services. In 2017, 

we launched some exciting programs that will help 

our members for years to come.

One of our new products introduced in 2017 is the 

Suncoast Community Heroes Mortgage.  

This loan helps the people who work hard to 

help our community, like military, nurses, first 

responders and school employees. This program 

offers a wide range of fixed and adjustable rate 

mortgage options with up to 100% financing and 

no down payment.

We also expanded our First Time Homebuyer    

10/1 ARM program in 2017 to help more members 

make their dreams of owning a home come true. 

The improved program made down payments 

more affordable, reduced origination fees, 

increased maximum loan amounts and gave 

members more borrowing power. 

Since we already help so many people finance 

their homes through our wide variety of mortgage 

options, 2017 also saw the expansion of our suite 

of real estate services with the introduction of  

Suncoast Realty Solutions. 

As a subsidiary of Suncoast Credit Union, this ser-

vice provides members with access to experienced 

real estate agents who make it easy for them to 

buy or sell their homes. And combined with our 

mortgage programs and Members Insurance 

MEMBER AND ORGANIZATIONAL 
GROWTH

Our members are at the heart of everything we  

do at Suncoast. Our products, services and 

business decisions all stem from meeting the 

needs of our membership.

That’s why we’re so proud of our member growth 

each year. Every new Suncoast member represents 

another life we’ve touched through dedicated 

financial service and long-term savings.

New Members and Locations

Suncoast proudly increased our membership by 

7% in 2017, adding nearly 50,000 new members. 

That brought our total number of members to 

more than 747,000. We also expanded our reach 

to a new county with the grand opening of our 

Lakeland Service Center, the first physical Suncoast 

location in Polk County. 

We added 2 new branches last year and relocated 

2 existing branches. Each new branch gives us the 

opportunity to serve more members in their own 

communities. And our branch relocations allowed 

us to offer existing members new services, like 

drive-thru ITMs.  

Our new and relocated branches from 2017 include:

•New service center in Pine Ridge 

•New service center in Lakeland

•Relocated service center in LaBelle

• Relocated service center in Ft. Myers  (Daniels 

Parkway location)

Growth Throughout Suncoast

When our members take advantage of our life-

changing low rates and valuable services, Suncoast 

is able to grow even further. And of course, that 

growth then goes straight back to our members 

allowing us to offer them even more. 
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Center products, Suncoast is now a one-stop shop 

for members who need to find, buy, sell or protect 

a home!

We also made buying a car easier and more 

efficient for Suncoast members in 2017 through 

our new partnership with TrueCar, a car buying 

resource that helps members find a dealership 

with the car they want. TrueCar makes it easy 

research to vehicles online and helps members 

save money off their MSRP.

Suncoast also continues to help our business 

members grow by providing new resources to 

help their businesses succeed. Business members 

are now able to take advantage of full-service 

options for outsourcing payroll, HR and employee 

benefit administration through our partnership 

with Paychex, a leading provider of HR solutions 

for small businesses. This service reduces the 

administration burden for our business members, 

allowing them to focus on driving revenue and 

other business needs. 

All of our new and expanded products and services 

help to deepen our relationship with our members. 

T R U E C A R 
Partnership

ADDED VALUE 

Suncoast Community Heroes 
Mortgage. helps the people 
who work hard to help our 
community, like military, nurses, 
first responders and school 
employees own a home.

We also made buying a car easier 
and more efficient for Suncoast 
members in 2017 through our 
new partnership with TrueCar.

SUNCOAST 
COMMUNITY

HEROS  
Mortgage
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ADVANCEMENT IN  
TECHNOLOGY

T E C H N O L O G Y 
In Spanish

To serve our growing base of Spanish-

speaking members, we introduced the 

SunMobile app en español! 

HOLA
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like completing transaction disputes using the SunMobile 

app and securely sending documents through SunNet and 

SunMobile.

Suncoast also continued to expand our interactive teller 

technology at select branches, providing our members with 

additional convenience and extended banking hours.

In order to make sure our members’ digital banking needs 

are being met, we launched a digital banking forum to 

engage members and learn first-hand what they want. This 

paves the way for ongoing improvement, new services and 

features.

Enhancing our digital banking capabilities in 2017 helped 

us to grow our active online members and improved 

efficiencies in member service and engagement.

Responsive Website Update

Last year we updated the Suncoast website to 

make it responsive. This means that everything on 

suncoastcreditunion.com is now optimized to fit the 

screen of any device, including mobile devices.

The improved suncoastcreditunion.com is designed 

with our mobile members in mind and includes 

simplified navigation with a drop-down menu 

and fast-loading images to make it easy to access 

important information while on the go.

Not only do these enhancements help our users, 

but they also improve our website’s search engine 

optimization. Mobile-friendly websites rank higher 

in search engine results, so our responsive update 

contributes to helping Suncoast grow a stronger 

online presence. 

ADVANCEMENT IN  
TECHNOLOGY

Technological advances make life easier. Since 

Suncoast is all about simplifying and improving 

our members’ lives, we make it a priority to look 

forward and find technology solutions that make it 

easier for members to do business with us.

In 2017, we continued to build upon our strong 

technology foundation and commitment to elevate 

our members’ digital banking experience with the 

credit union. 

Digital Banking Enhancements

Digital banking is a core focus at Suncoast. Our 

members want banking services that fit into their 

lives, so we make it a priority to meet their  

banking needs after hours or without visiting a 

service center.

Since we’re all about giving members what they 

want, we continued to strengthen our digital 

banking services in 2017 with features that added 

convenience, efficiency and security. 

To serve our growing base of Spanish-speaking 

members, we introduced the SunMobile app 

en español! We also made it easier for qualified 

members to open up a new checking account 

digitally with our Instant Checking feature.

To help protect members from unauthorized 

activity on their accounts, all members were 

automatically opted in to a new service, two-way 

text alerts for fraud prevention.

Our team made enhancements to user preferences so 

members can manage their alert settings and enroll to 

receive documents, notices and statements electronically. 

Additional enhancements made in 2017 allow 

members to accomplish more using digital channels, 

Improving efficiency and service through ITM technology.
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FAVORITE SOCIAL 
MEDIA MOMENT 
One of our favorite social media moments in 2017 was when 

our President and CEO, Kevin Johnson and our CAO, Gary 

Vien went out on the road to help support our members after 

Hurricane Irma. Social media helped us keep our members 

informed throughout the storm and let them stay updated 

afterward. 

So when our mobile unit visited areas without power to let 

members use the ATM and enjoy some hot food, social media 

was there to let members know where to go for help. 

BLOG AND 
SOCIAL MEDIA
BLOG AND 
SOCIAL MEDIA Chief Administrative Officer Gary Vien (left) and Chief Executive Officer 

Kevin Johnson (right) supporting members in the aftermath Hurricane Irma. 
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Technology can provide a channel for efficient and 

easy communication with our members. Whether 

we’re sharing updates about credit union operations 

or providing financial education, our online 

community is an effective way to inform and educate 

existing members and attract new members. 

Expanded Online Reach with Our                                  
New Suncoast Blog 

To help members improve their financial lives, we 

work hard to have a presence where our members 

are. Since our members spend a lot of time online,  

we expanded our outreach in the digital space in  

2017 with our Suncoast blog launch. 

Our blog educates about all areas of financial literacy, 

answers common questions and gets members 

engaged with stories from Suncoast through a 

mixture of articles, infographics and videos. 

This initiative is another added value to our members 

and it helps Suncoast further establish itself as a 

thought leader in the financial industry. Check it out at 

suncoastcreditunion.com/blog!

Social Media Growth

Social media helps keep our members engaged and 

informed about our products and services. Last year 

we grew our social media presence across the board, 

including the launch of our Suncoast Credit Union 

Instagram account.

Our social media team incorporated new strategies 

in 2017 to help us connect with a larger audience. We 

used custom Snapchat filters at select community 

events to better engage younger members. And 

+45.7%

+35.9%

+107.1%

we used Facebook Live at other 

community events to connect in 

real-time with members and expand 

awareness about our events.

During our Lakeland Grand Opening 

event, a couple from Plant City 

came out to join us after seeing the 

event on Facebook Live. It was a 

perfect example of how technology 

can help strengthen our in-person 

relationships with members.

BLOG AND 
SOCIAL MEDIA
BLOG AND 
SOCIAL MEDIA

We increased our followers for every social 
channel in 2017 for a total of: Facebook followers 
98,700; Twitter followers 6,019; LinkedIn 
followers 3,050.
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E V A N  L O N G O R I A
Tampa Bay Rays

READING WITH  
THE RAYS 

Elementary students listen as former Tampa Bay Rays baseball player 

Evan Longoria prepares to read a story as a part of “Reading With The 

Rays”.  Suncoast Credit Union had more than 40,000 total participants 

in the Reading with the Rays program which led to students 

completing more than 400,000 hours of reading over the summer!

GIVING & THE 
COMMUNITY
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GIVING & THE 
COMMUNITY

Giving back is one of the best ways to move forward. 

So when we think of growth at Suncoast, we think 

of our community. Nothing makes us prouder than 

to know we’re making a positive impact to help our 

local communities flourish.  In 2017, Suncoast made 

a difference in the communities we serve through 

sponsorships, philanthropy, educational programs 

and green energy initiatives. 

Impact in our Communities 

Each year we push ourselves to fulfill the credit 

union philosophy of “people helping people” and do 

everything we can to support the communities we 

serve. And 2017 was no exception! 

Suncoast expanded our reach within our communities 

in 2017. We reached more people through Suncoast 

sponsorships than ever before. Not only do our 

sponsorships highlight the unique diversity in our 

local communities, they also help to expand the 

awareness and recognition of Suncoast Credit Union. 

We supported a variety of events, from ArtFest Fort 

Myers to a prom for senior citizens!

Our community impact also went beyond events. 

When our team recognized that local seniors were 

vulnerable to falling for targeted scams, Suncoast 

committed to doing something about it. With input 

from our Senior Advisory Board, we created resources 

to help seniors and their caregivers stay safe and 

recognize scam warning signs. We also continued our 

scam prevention educational efforts and sponsored 

14 events for senior advocacy organizations. 

Suncoast also continued to grow our community 

partnership with the Tampa Bay Rays in 2017.           

We hosted visitors from local nonprofit organizations 

in the Suncoast Credit Union Community Suite for 

46 Rays baseball games. We also had more than 

40,000 total participants in the Reading with the Rays 

program which led to students completing more than 

400,000 hours of reading over the summer!

Anyone who follows Suncoast on social media knows 

that our team is full of animal lovers! In 2017, we 

continued our partnership with Southeastern Guide 

Dogs by sponsoring 5 walkathon events, hosting a doggy 

hydration station and even naming two new Suncoast-

sponsored guide dogs (their names are Apollo and Sol 

and they’re as cute as can be)!

Giving back is a core part of the Suncoast culture. Our 

employees are so dedicated to helping the communities 

we serve that they volunteered for a total of 22,771 

hours in 2017!

The total volunteer hours include our 4th Annual Pay 

It Forward Day, where 1,018 employees, friends and 

family members volunteered for 2,485 hours in a single 

day to benefit 50 organizations! The monetary value for 

this one day of giving is approximately $60,000. 

Impacting the Lives of Local  
Children and Teens

Suncoast employees aren’t the only ones who give 

back to our community. Our members also help make 

a positive difference in the lives of local children every 

time they use their Suncoast Rewards Visa Debit or 

Credit Card.

Suncoast donates two cents to the Suncoast Credit 

Union Foundation, our 501(c)(3) non-profit organization, 

every time our members use their debit or credit cards. Those 

pennies add up to make a major impact on the education, 

health and emotional well-being of children in our area.

Pay It Forward Day in Dade City, FL.
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The foundation had another impactful year of 

meeting the needs in our communities in 2017, 

funding programs that will continue to make a 

difference for years to come. The Suncoast Credit 

Union Foundation donated $3 million across all 

counties last year.

A special highlight was a donation to the Golisano 

Nicklaus Children’s Health Center that funded a full-

time Certified Life Specialist (CCLS) for the facility. A 

CCLS serves as an advocate for kids and their families 

while coping with illness and treatment. This person 

is trained to explain medical procedures to kids in an 

age-appropriate manner to help make the process 

less scary and painful.

We were also thrilled to award a $20,000 grant in 

2017 to Starting Right Now, a non-profit organization 

that serves homeless youth in Hillsborough and 

Pinellas County. Our funding will allow the homeless 

students in Pinellas County to receive life skill classes 

to teach about financial literacy, money management 

and the importance of good credit.

We also expanded our college partnerships in 

2017, adding Polk State College, Hillsborough 

Technical College and Manatee Technical College. 

And we expanded our outreach to the Polk County 

community by participating in the Polk County 

Teacher Rally, a day of celebrating with about 9,000 

teachers, administrators and other staff members  

in attendance.

289,000
150,000
240
200
34
8

Dollars  
students 

deposited 
thanks to 

Student Run 
Branches

Scholarship  
Dollars gifted  

by the Suncoast 
Credit Union  

Foundation in 2017

Participated 
varied events 

new memberships 
opened at  

student-run 
branches

operating student 
run branches

High School Interns  
participated in the 

Academy of Finance  
Internship Program

“we are thrilled to award 
a $20,000 grant in 2017 
to Starting Right Now, a              

non-profit organization that 
serves homeless youth...”
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Our Youth Outreach team stayed as busy as ever 

in 2017, continuing to provide financial literacy to 

students from three years old all the way to college-

aged students through student-run branches, 

collegiate partnerships and outreach efforts. From 

field trips and school visits to participating in Youth 

Month and the Great American Teach In, our Youth 

Outreach team impacted more than 33,000 students 

in 2017.

Impact in the Environment

Our devotion to giving back goes beyond our local 

communities when it comes to the environment. We 

do our part to help the planet, which is why Suncoast 

is committed to being environmentally responsible 

members of the community.

This past year, Suncoast continued an ongoing 

effort to support the Arbor Day Foundation and has 

donated over $160,000 to plant trees in Florida forest 

and aid in their efforts to make our world cleaner and 

greener. Suncoast also helps keep our highways clean 

with over 500 employee volunteer hours spent on 

highway cleanup since 2010.

Suncoast continued to work hard at reducing our 

carbon footprint and balancing what we can’t reduce. 

In 2017, we remained carbon neutral and used 

100% green energy with help from partners like the 

Hillsborough County Waste to Energy Plant and the 

Trail Ridge Landfill Gas to Energy Plant in Jacksonville.

Suncoast hosted 11 free member Shred Days and 

converted all exterior lighting to LEDs in 2017. All of 

our new construction branches now use state of the 

art geothermal cooling and heating.

We’re proud to have 12 solar-powered Suncoast 

branches. By the end of 2018, 30% of our branches 

will be solar-powered, the largest number of any 

financial institution in Florida.

Our green efforts did not go unnoticed this year. 

We were honored to receive the following com-

mendations for our environmental initiatives: 

• 2017 Sustainable Business Award

•  2017 US Green Building Council LEEDership 

Award for Outstanding Green Business  

Commitment

•  2017 Hillsborough County Commission  

Proclamation and Commendation for  

April 21st Earth Day

Financial Literacy efforts impacted 33,000 students in 2017

•       58 students across the 21 counties we serve 
each received a $2,000 scholarship

•       $50,000 Grow Your Own Scholarship Lee County 
School District

•      $43,000 Ongoing Scholarships
•      $25,000 Athletic Scholarship 
•       $25,000 Scholarship Florida Gulf Coast 

University 
•       $12,000  Take Stock Scholarship Florida 

SouthWestern State College 
•       $12,000 First Generations Scholarship Pasco 

Hernando State College
•       $10,000 Take Stock Scholarship Pasco Hernando 

State College
•       $4,000 Take Scholarship Stock Collier
•       $2,500 Scholarship Hillsborough Alliance of 

Black School Educators 

Scholarships are just one part of 

how Suncoast helped local students in 

2017. We also launched our inaugural 

college internship program. Three 

college students from USF were 

chosen to intern in our accounting, 

administration and loan development 

for 10 weeks.

The Suncoast Credit Union 
Foundation also provided more than 

$289,000 in scholarships in 2017: 
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BRANCH 
LOCATIONS

S U N C O A S T  C R E D I T  U N I O N
New Locations

GROWING 
SPACES 

Suncoast grew our location count this year by adding four new 

centers; New service center in Pine Ridge,  New service center in 

Lakeland, Relocated service center in LaBelle, Relocated service 

center in Ft. Myers  (Daniels Parkway location). The service center 

pictured to the right is the first located in Polk County. 
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03 

Corporate Headquarters 
Main Office

6801 East Hillsborough Avenue

Tampa, FL 33610

Charlotte County
Charlotte Harbor 

23141 Harborview Road

Port Charlotte, FL 33980

Port Charlotte           

19501 Cochran Boulevard

Port Charlotte, FL 33948

Punta Gorda

2310 Tamiami Trail

Punta Gorda, FL 33950

Citrus County
Crystal River  

517 NE 5th Street

Crystal River, FL 34429

Inverness     

2367 East Gulf to Lake Highway

Inverness, FL 34453

Collier County
Golden Gate 

7465 Vanderbilt Beach Road

Naples, FL 34119

Immokalee 

1243 15th Street

Immokalee, FL 34142

Naples 

2728 Horseshoe Drive North

Naples, FL 34104

North Naples 

1035 Crosspointe Drive

Naples, FL 34110

North Naples 

1035 Crosspointe Drive

Naples, FL 34110

South Naples 

8797 Tamiami Trail East

Naples, FL 34113

Pine Ridge  

3655 Pine Ridge Road

Naples, FL 34109

DeSoto County
Arcadia 

1711 East Oak Street

Arcadia, FL 34266

Hardee County
Wauchula

1451 U.S. Highway 17 North

Wauchula, FL 33873

Hendry County
LaBelle

231 East Hickpochee Avenue 

LaBelle, FL 33935

Hernando County
Brooksville               

18915 Cortez Boulevard

Brooksville, FL 34601

Spring Hill 

4176 Mariner Boulevard

Spring Hill, FL 34609

West Hernando 

3037 Commercial Way (U.S.19)

Spring Hill, FL 34606

Highlands County
Sebring

6505 U.S. Highway 27

Sebring FL 38870

Hillsborough County
Big Bend 

13141 U.S. Highway 301 South

Riverview, FL 33578

Brandon

1370 Oakfield Drive

Brandon, FL 33511

BRANCH 
LOCATIONS

Citrus Park 

8542 Gunn Highway

Odessa, FL 33556

East Tampa Community 

1920 East Hillsborough  Avenue

Tampa, FL 33610

Fletcher 

950 West Fletcher Avenue

Tampa, FL 33612

Hillsborough Avenue 

6804 East Hillsborough Avenue

Tampa, FL 33610

New Tampa

17505 North Palms Village

Tampa, FL 33647

Plant City 

1905 South Alexander Street

Plant City, FL 33566

Riverview  

10405 Gibsonton Drive

Riverview, FL 33578

Ruskin

SunPoint Shopping Center 

3044 College Avenue East

Ruskin, FL 33570

Seffner 

901 West Dr. Martin 

Luther King  Jr. Boulevard

Seffner, FL 33584

South Tampa

2502 South Manhattan Avenue

Tampa, FL 33629

Town ‘n Country 

8201 West Waters Avenue

Tampa, FL 33615

Valrico 

3234 South Miller Road

Valrico, FL 33596

West Tampa 

3300 North Armenia Avenue

Tampa, FL 33607

Lee County
Bonita Springs

25183 Chamber of 

Commerce Drive

Bonita Springs, FL 34135

Cape Coral - Del Prado

5 Del Prado Boulevard South

Cape Coral, FL 33990

Cape Coral - Santa Barbara 

2325 Santa Barbara Boulevard

Cape Coral, FL 33991

College Parkway

9131 College Parkway 

Suite 135-140

Fort Myers, FL 33919

East Fort Myers 

4491 Underwood Drive

Fort Myers, FL 33905

Fort Myers - Daniels Parkway

13465 Daniels Commerce Blvd

Fort Myers, FL 33966

Fort Myers - Matthew Drive

1533 Matthew Drive

Fort Myers, FL 33907

Lee Boulevard 

5705 Lee Boulevard #7

Lehigh Acres, FL 33971

Lehigh Acres 

226 Beth Stacey Boulevard

Lehigh, FL 33936

North Fort Myers 

565 Pine Island Road

Fort Myers, FL 33903
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Riverdale

14201 Palm Beach Boulevard 

Fort Myers, FL 33905

San Carlos

18011 South Tamiami Trail

Fort Myers, FL 33908

SW Cape Coral 

1730 Cape Coral Parkway West 

Cape Coral, FL 33914

Treeline

Shoppes at Pelican Preserve

10580 Colonial Boulevard

Fort Myers, FL 33913

Levy County
Chiefland 

Suwanee Plaza 

2153 NW 11th Drive

Chiefland, FL 32626

Manatee County
Bradenton 

2615 57th Avenue West

Bradenton, FL 34207

East Bradenton 

8700 East State Road 70

Bradenton, FL 34202

West Bradenton 

6367 Manatee Avenue West

Bradenton, FL 34209

Pasco County
Dade City 

12510 South Highway 301

Dade City, FL 33525

Holiday 

3422 U.S. Highway 19

Holiday, FL 34691

Land O Lakes

1837 Collier Parkway

Lutz, FL 33549

Port Richey 

7225 Ridge Road

Port Richey, FL 34668

Wiregrass 

27213 State Road 56

Wesley Chapel, FL 33544

Zephyrhills

32745 Eiland Boulevard

Zephyrhills, FL 33545

Pinellas County
Countryside 

26232 U.S. Highway 19 North

Clearwater, FL 33761

South St. Petersburg 

2120 - 34th Street South

St. Petersburg, FL 33711

St. Petersburg Satellite 

12003 - 28th Street North

St. Petersburg, FL 33716

Sarasota County
Bee Ridge 

4402 Bee Ridge Road

Sarasota, FL 34233

North Port 

4451 Aidan Lane Suite 100

North Port, FL 34287

Sumter County
Bushnell

217 West Belt Avenue 

Bushnell, FL 33513

A N N U A L  R E P O R T

GROWING
PLACES

20
17
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S U N C O A S T  C R E D I T  U N I O N
Creating a Community 

SNAPSHOTS 
OF 2017 
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6801 East Hillsborough Avenue
P.O. Box 11904 
Tampa, FL 33680

800.999.5887  | SuncoastCreditUnion.com


