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CONNECTION
I S  O N L Y  T H E  S T A R T

At Suncoast, our mission is to improve the financial lives of our members. We’re 
proud to provide a strong and innovative credit union that helps you live your 
best life. From the very beginning, we’ve designed all our products and services 
to meet your evolving needs and enrich our communities. 

We understand that a mortgage isn’t just a loan, it’s a home that your children 
will grow up in. A savings account is more than just money, it’s the catalyst for 
your future. We’re proud to be a trusted financial partner you can connect with 
at every stage of your life.
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Anthony D. Satchel
Chairman, Board of Directors

On behalf of the board of directors, thank you for 
being a part of the Suncoast family! You deserve 
our gratitude, because everything that we 
accomplish is possible because of you. From  
our humble beginnings in 1934 to the major 
growth we’re experiencing today, our members 
always have been and always will be the heart  
of our organization.

  In 2019, our net income was $121 million. These 
funds were transferred to our reserves, which is 
how we continue to keep our credit union safe 
and sound. We also reached $10 billion in assets 
in 2019, a milestone that we’ve planned for with 
great care. We’re proud of our financial strength 
because our profits are returned to members 
through low rates, high returns on deposits and 
free services to help meet your financial needs. 

  As a credit union, we fully believe in the 
philosophy of people helping people. It is 
with great pride to see our Suncoast team’s 
commitment to making a positive difference 
in the communities we serve. In 2019, our 
employees volunteered a total of 33,325 hours, 
equating to a dollar value of $847,473.31, 
according to the Independent Sector, an 
organization that provides perspective on 
the monetary value of the time volunteers 
contribute. We also continued our annual 
tradition of giving back to our local communities 
on Pay It Forward Day, volunteering 2,470 hours 
in a single day. 

  The Suncoast Credit Union Foundation also had 
an impactful year in 2019, providing funding and 
grants totaling $3.5 million, including $335,200 
in college scholarships. Since Suncoast donates 
two cents to the foundation every time our 
members use their Suncoast credit and debit 
cards, you helped us impact more than 500,000 
children and young adults. Thank you for making 
a difference in young lives in our communities!

  Our commitment to philanthropy and our 
communities are driving forces behind why 
Suncoast employees love their jobs so much. 
Our team cares about giving our communities 
and our members their very best every day 
and it shows. It’s an honor to know that our 
employees feel valued for both their workplace 
and community participation which resulted in 
Suncoast being recognized in the top 20 for  
the Top Places to Work by the Tampa Bay Times 
in 2019. 

  Our board of directors, leadership team and 
entire staff thank you for being our member. We 
look forward to having another fulfilling year of 
serving you and our communities. 

It is with great pride to see our 
Suncoast team’s commitment 
to making a positive difference 
in the communities we serve. 

LETTER FROM THE 
CHAIRMAN
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It was a monumental year as we reached $10 billion 
in assets through healthy growth and thoughtful 
planning. Our growth is designed to meet the  
growing needs of our members so we can provide  
the services and resources needed to build strong 
financial futures.

  As a financial institution our members can trust, 
we take pride in helping our members save. In 2019, 
our members received over $94 million in total 
financial benefits over the course of a year. That’s an 
average benefit of $240 per household. Our “year 
of connections” theme also is a reflection of our 
organization’s focus on ensuring our members  
and the communities in which we live and work  
have the support and resources needed to reach  
their full potential.

  Our ability to impact our members' financial lives 
continues to grow, especially as they turn to us for 
pivotal or key life moments. Suncoast was able to  
offer some of the most competitive rates in our 
markets on the mortgage lending front and our 
members directly benefited from this. A record year 
of over $1 billion in mortgage loan originations was 
funded for our members. As part of that extraordinary 
milestone, we had the joy of providing 1,185 members 
with a Suncoast Community Heroes mortgage, a loan 
that helps heroes like military, veterans, nurses, school 
employees and first responders.

  Now that Suncoast has reached $10 Billion in assets, 
and as we planned last year, we have accelerated 
our growth to counterbalance the impact of new 
regulatory and compliance requirements. We continue 
to emphasize building our infrastructure and capacity 
to scale operations, to support expansion of new 
branches, both organic and from acquisition, as well 
as new technology and digital capabilities to support 
our online presence. As part of this multi-year plan, in 
2019 we were able to implement online, one contact, 
pre-approved credit card offers and person to person 
payments, as well as evening and Saturday service 
hours through the Interactive Tellers.

  Meeting the needs of our membership also extends 
to bringing the very best to our service centers. In 
2019, we introduced two new service center styles to 
serve our members in innovative and exciting ways. 

  All of our accomplishments in 2019 were driven by 
our commitment to provide the very best value to our 
members. Our team did a remarkable job across the 
board last year, receiving a 98% member service rating 
measured by member feedback. I’m so proud to  
have such a dedicated and talented team across our 
entire organization.

  Thank you to every member of the Suncoast family, 
from our employees and board of directors to our 
amazing members. You made 2019 a banner year for 
our credit union and I’m excited for everything that’s 
yet to come!

Kevin Johnson
President and CEO

LETTER FROM THE 
 PRESIDENT/CEO

It is a true honor to share the 
tremendous growth and exceptional 
achievements that our Suncoast 
team accomplished in 2019, a  
year of connections.
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BOARD OF 
DIRECTORS

Anthony D. Satchel, Chairman

Zamir Ode, Vice President; Jounice L. Nealy-Brown, Secretary; Gary C. Gresham, Treasurer

Directors: Victor M Arias, Andrea L. Falvey, Mildred Harvey, Dr. Marc R. Johnson

Manuel G. Lopez, Stephanie Mathews, Velia Pedrero
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The credit union operates under the 
laws of the United States of America 
and is a state chartered financial 
institution, which is regulated by the  
Office of Financial Regulation (OFR) for  
the State of Florida. Deposits are 
insured by the National Credit Union 
Administration (NCUA), an agency of the 
federal government. Examiners of both  
the OFR and NCUA make periodic 
examinations to ensure proper  
operation of the credit union.

  The credit union’s Board of Directors 
appoints a Supervisory Committee 
responsible for safeguarding the credit 
union’s assets and protecting the interests 
of the members. In this capacity, we are 
pleased to present the 2019 report. 

  The committee engaged the certified 
public accounting firm of Moss Adams LLP 
to perform an independent audit. In the 
opinion of the auditors, the credit union’s 
complete set of financial statements, 
which are not presented in the report, 
present fairly, in all material respects, the 
financial position of the credit union as of 

December 31, 2019 and the results of its 
operations and its cash flows for the year 
ended. Furthermore, the committee meets 
monthly and reviews the work performed 
by the Internal Audit Department in 
financial and operational areas of the 
credit union. 

  Based on the above activities, it is the 
unanimous opinion of the Supervisory 
Committee that Suncoast Credit Union 
is financially solid and is being operated 
safely and soundly.

SUPERVISORY  
COMMITTEE

Byron Whitman,  
Chairman

Lorraine Fernandez Dr. Robert Jones

Byron Whitman
Chairman
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2019 was a year of several firsts for Suncoast Credit Union, most 
notably reaching $10 Billion in assets mid-year. This was only possible 
due to our strong financial results, with transfers to reserves of $121 
million and member growth of 8% with total members of 874,000 at the 
end of 2019. The main contributors to this high level of performance is 
Suncoast’s reputation, brand recognition and overall value proposition, 
in addition to the continued good economic conditions in Florida.

Suncoast continued to experience double digit growth in our loan 
portfolio in 2019, with mortgage loans outpacing auto loans, as many 
of our members took advantage of interest rate reductions to refinance 
loans throughout the year. Deposit accounts, including Certificates 
of Deposit, also showed double digit growth, a result of paying highly 
competitive interest rates, designed to give more back to our members.

Additionally, our team at Suncoast Trust & Investment Services 
continues to help many of our members plan for their retirement 
through personal financial counseling and advice. Of special note, we 
are proud to share that they were able to reach a milestone $1 billion 
in trust an investment assets and $1 billion in credit union IRA services. 
These achievements are noteworthy because they help our members 
reach their long-term financial goals and create secure futures for  
their families.

The Suncoast Board of Directors, management and staff remain 
committed to strengthening the value of membership and expanding 
our reach to enrich the lives of even more people with the benefits of 
credit union membership. We will also continue to support the local 
communities throughout our footprint by volunteering, sponsoring 
events and funding educational programs.

     

FINANCIALS 
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 $9,395,496,086  $7,978,279,070

  $8,385,883,349  $7,376,648,890

  $1,076,168,602  $933,084,657

  $10,591,568,598  $9,338,109,124

 874,011   811,218

As of December 31 

WHERE 
WE STAND

Shares & Deposits

Loans

Reserves

Assets

Members

2019* 2018

* Unaudited and Unconsolidated
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L I A B I L I T I E S  &  M E M B E R S ’  E Q U I T Y  A L L O C A T I O N

ASSET & LIABILITY
A L L O C A T I O N
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INTEREST INCOME 2019 2018 
 
Interest on Loans  $346,467,765  $279,348,468 
Interest on Investments 34,705,891 25,197,055  
TOTAL INTEREST INCOME $381,173,656  $304,545,523  
   
INTEREST EXPENSE    
Dividends to Members  $97,303,618   $57,194,196  
Cost of Borrowed Funds 4,812,873  8,937,290  
TOTAL INTEREST EXPENSE $102,116,491   $66,131,486  

Net Interest Income  $279,057,165  $238,414,037    
Provision for Loan Losses 60,000,000  50,720,000  
Net Interest Income after 
 Provision for Loan Losses $219,057,165   $187,694,037  
   
TOTAL SERVICE INCOME  $134,333,752   $136,796,527  
TOTAL OPERATING EXPENSE (241,612,289)  (223,564,251) 

INCOME FROM OPERATIONS $111,778,628  $100,926,313  

Non-Operating Gains  8,883,641  29,296 

TRANSFER TO RESERVES  $120,662,269    $100,955,609  

STATEMENT 
OF OPERATIONS
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ASSETS     12/31/2019  12/31/2018
Cash and Cash Equivalents $596,285,036  $395,538,360 
Investments 1,210,265,587 1,206,545,052 
Loans to Members 8,385,883,349  7,376,648,890   
Allowance for Loan Losses (88,161,588) (75,642,086)  
  Loans to Members, Net  8,297,721,761  7,301,006,804   

Property and Equipment, Net 178,611,132  174,725,275    
Accrued Income  30,485,216  28,789,591   
NCUA Share Insurance Fund 88,247,183  77,358,695  
Other Assets 189,952,683  154,145,347   
TOTAL ASSETS  $10,591,568,598  $9,338,109,124   
     
LIABILITIES   
Total Deposits $9,395,496,086  $7,978,279,070   
Borrowed Funds 100,977,487  402,115,462   
Accounts Payable & 
  Other Liabilities 107,088,011  100,272,021   
 TOTAL LIABILITIES $9,603,561,584  $8,480,666,553   
    
MEMBERS’ EQUITY  
Accumulated Other 
  Comprehensive Gain (Loss) $2,453,278 $(4,621,041)  
Regular Reserve & 
  Undivided Earnings 985,553,736  862,063,612   
TOTAL MEMBERS’ EQUITY $988,007,014  $857,442,571 
 
TOTAL LIABILITIES AND            $10,591,568,598  $9,338,109,124  
MEMBERS’ EQUITY    

COMPARATIVE 
BALANCE SHEET
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Meeting the Needs of Our Members
With each new stage of life, our members’ needs 
change and evolve. We partner for life, so it’s our 
job to evolve with them so they continue to get  
the support they need from the credit union 
they trust. We’re here to help members bank in 
whatever way works for their lives. 

Providing New Options in  
the Way Our Members Bank
Suncoast opened three new branches in 2019: 
Trinity in Pasco County, Downtown St. Pete in 
Pinellas County and The Villages in Sumter  
County. Each new branch brings opportunities  
to reach new members and provide them with  
easy access to services in their communities  
and neighborhoods. 

  In 2019, Suncoast introduced new service center 
designs to help enhance the way our members do 
business with us. Our Downtown St. Pete service 
center debuted as our first café-style branch. It has 
a collaborative energy with an inviting new design, 
complete with one-of-a-kind custom mural from 
local St. Petersburg artist, Derek Donnelly. This 
open-style concept encourages our team to provide 
a more relaxed, relationship-driven service to our 
members.

  Our service center in The Villages has its own 
unique environment. A micro-branch located  
inside a Walmart, this service center provides 
convenience for members who want to quickly 
bank where they shop.

These new banking options helped us attract 
new members. By the end of 2019, our total 
membership was 874,000. We look forward  
to serving all of our members and being a part  
of their bright financial futures.

MEMBERS 
ALWAYS FIRST
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Helping Members Achieve  
New Life Milestones
Business growth for Suncoast is incredibly meaningful, 
however we never lose sight that our core purpose 
is to improve the financial lives of our members. The 
memorable moments we achieve as an organization 
can represent major moments in the lives of our 
members, like buying their first car or home. In 
2019, our loan origination had a monumental year, 
providing more than $8 billion in loans.

  Our mortgage originations team reached new 
levels this past year, achieving $1 billion in mortgages 
funded. And while this number is an impressive  
milestone, the more impactful result is being able  
to help so many families realize their home  
ownership goals.  

  It was especially rewarding to provide 1,185 
community heroes and 510 first-time home buyers 
with mortgages through our Suncoast Community 
Heroes and First-Time Homebuyer programs.

  New and enhanced savings opportunities were 
also launched in 2019, which helped to introduce 
new members to the benefits of the credit union. In 
addition to offering the higher earnings and higher 
returns on deposits, our new and existing savings 
products help support our members in achieving  
their financial dreams, both short- and long-term.  

Providing Resources for Business Owners 

Suncoast is a committed financial partner for our 
business members. We provide the products and 
services that business owners need to run their 
businesses and take them to the next level when 
they’re ready.

  Even business owners that aren’t quite ready for 
commercial loans can still find support at Suncoast.  
In 2019, we launched our Micro Enterprise 
Development Program that offers resources and 
services to help small business owners, like free 
seminars and workshops to help business owners 
get skills training, learn from expert speakers and 
network with their peers. This member-focused 
program also offers microloans to help business 
owners get the funding they need.

Making Technology Enhancements
We understand that a robust digital banking 
experience helps our members to better run their 
financial lives. So in 2019, we provided our members 
with new and enhanced features mobile and online 
banking platforms. 

  Pay a Person allows members to easily send money 
to anyone, no matter where they bank. We also made 
enhancements to our existing bill pay so members 
can schedule payments and get alerts when payments 
have been processed, sent or received.

  To ensure that as many members as possible can 
take advantage of our digital banking options, we 
also made it easier for new members to get started 
with digital banking from the beginning of their 
memberships. By year’s end, 73% of new members 
logged into our digital banking channels at their  
account openings.

Suncoast offers business 
owners seminars with expert 
speakers and opportunities 
to network with peers.

   17 
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COMMUNITY 
IMPACT

From volunteering and charitable  
giving, to community outreach  
and green initiatives, the efforts  
of our team continue to make a  
positive impact. 

Suncoast Gives Back
People helping people is the backbone of all credit unions.  
Our Suncoast team embodied that principle in 2019, exceeding our 
organizational goal and volunteering for a total of 33,325 hours. 
From food pantries and pride events to dog sanctuaries and art 
festivals, our team impacted so many incredible organizations. 

  And on a stormy October day in 2019, our employees braved the 
weather to give back to our local communities for Pay It Forward 
Day. We had 741 employees, along with their friends and family, 
volunteer for 2,470 hours in a single day. That one day of giving 
equates to contributions of nearly $63,000 to the non-profits we 
work with, according to the Independent Sector, an organization 
that provides perspective on the monetary value of the time 
volunteers contribute.

  We were also able to give back to the nonprofits that work so 
hard to make a difference in our communities. To thank them for 
everything they do, it was an honor to invite them to participate in 
recreational activities and events with our community partners. 

  Last year, we hosted 31 nonprofit organizations in the Suncoast 
Community Suite at Tropicana Field thanks to our partnership 
with the Tampa Bay Rays, and invited 16 different nonprofit 
partners and their guests to enjoy a free soccer game, thanks to 
our partnership with the Florida Tropics. We also provided 671 
Little League teams with uniforms through our partnership with 
the Rays and their Rays Jersey Program. Our partnerships also help 
foster academic success among students.  

  The Reading with the Rays summer reading program presented 
by Suncoast Credit Union helped reduce summer reading loss and 
allowed students to earn free tickets to a Rays game. And we were 
able to reward students who reached their academic goals with 
free tickets to a Tropics game.

  Our community partners also help us expose students to 
opportunities in the arts. Last year, we celebrated our 4th year as  
a partner of ArtFest Ft. Myers. Our Suncoast Art Under 20 tent gave 
Lee County high school students an opportunity to exhibit their 
artwork to thousands of patrons while building their portfolios 
and competing for cash awards. And our partnership with the 
Gasparilla International Film Festival offered high school students 
the chance to compete in a film competition and gave hundreds  
of local children a chance to experience creativity during our Family 
Fun Day. 
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COMMUNITY
B Y  T H E  N U M B E R S

379
events  

supported  
across 19  
counties

29
title events  
supported 

73
Chamber of 

 Commerce events  
to support the  
needs of local  

business

94
employees  

volunteered  
for more than  
392 hours  

for Relay  
for Life
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Creating Educational Opportunities  
in Our Community 
Improving the financial lives of our members is our 
mission at Suncoast. We understand how adversity or 
hardship can make it hard for some to know where to 
start with personal finance.

  Throughout the year, our employees provided free 
financial education to people in need who were receiving 
help through our nonprofit partners. Through the 
dedication of our employees, we were able to educate and 
support a wide variety of organizations who work to help 
those in need.

  Teaching about budgeting, savings and credit provides 
more than just helpful information. These resources 
provide hope that things can change for the better and 
the skills needed to enact that change. It’s an honor to be a 
part of it.

Providing Essential Resources
Sometimes people simply need a helping hand. No matter 
what the resource is, we take pride in helping whenever 
we can. We had 99 employees volunteer 563 hours in 
2019 delivering meals to those who are homebound 
through Meals on Wheels. During the summer, our team 
also donated more than 50,000 food items for local 
students who rely on free school meals and often go 
hungry during school vacations. 

   Our employees also hosted a number of charitable 
collections for other needed items like clothing, school 
supplies, sanitary items and holiday gifts for children  
and seniors.

  We also continued our commitment to helping seniors 
in our community. Our Senior Advisory Board serve 
as advocates and provide insight on the needs of local 
seniors. Connecting seniors to safety prevention resources 
was a priority, with Suncoast employees providing scam 
and fraud prevention resources at 11 senior events and 
giving seven elder financial exploitation presentations  
in 2019. 

Making Financial Education Fun for Students
Starting financial education at a young age is the best way 
to instill good money management habits for life. Our 
Youth Outreach team makes learning fun with financial 
literacy presentations and games like Bling-O and Life 

Fast Forward. We hosted our annual Financial Football 
competition to give high school students the chance to 
earn financial prizes for themselves and their schools 
through an exciting financial education competition. 

  Suncoast operates 29 student run branches (SRBs) 
on elementary, middle and high school premises. These 
scaled down credit union branches give students hands-
on financial experience at their own schools. Our SRBs 
teach about savings during school events like open 
houses, career days and parent teacher association 
meetings. Since our SRBs had more than $79,000 in 
deposits in 2019, it’s safe to say our message of savings 
was well-received by local students!

  Digital banking was a trending topic at our SRBs last 
year. Our high school student workers hosted lunch and 
learns for their peers under the guidance of SRB coaches. 
Thanks to these presentations, 75 students downloaded 
the SunMobile app to better manage their money. 

Joining Forces 
Our Youth Outreach team joined forces with new 
organizations in our communities to help further 
empower families and provide meaningful resources. 

   Our new partners include the Boys and Girls Club of 
Lakeland, Family Resources – Safe Place 2B and Dream 
Center of Lakeland.

  These partnerships allow us to bring financial education 
to people who need it through nonprofit organizations 
they already know and trust. 

Teaching Students Crucial Life Skills
College can be a vulnerable time for students’ finances. 
As they venture out into the world on their own for 
the first time, it’s critical to learn how to manage their 
money. We’re proud to help them learn these skills with 
presentations tailored to their needs at this transitional 
stage of life.

  Some of our presentations include Personal Finance 
for College Students, Live Beyond the Weekend and Using 
Credit Cards Wisely.  We worked with First Year Experience 
programs at local colleges to help 708 first-time college 
students learn about personal finance during their life 
skills courses. 

20
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80% Our solar-powered service 
centers are on average  
80% more energy  
efficient than a  
standard service  
center

To help protect  
our members from  
identity theft, we  
hosted 20 free  
member Shred  
Days last year

94 Suncoast employees volunteered for 
more than 387 hours to clean and maintain 
our local roadways with the Adopt-A-Highway 
and Adopt-A-Road programs. 

As of 2019, we are 
proud to operate  
20 solar-powered  
Suncoast branches, 
with 17 locations  
earning an Energy  
Star rating

GREEN  
SUNCOAST

2019
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Finding Forever Families Through  
the Heart Gallery
The Suncoast Credit Unit Foundation provided  
funding for many worthy causes in 2019. One of the 
inspiring grants we provided was funding the Heart 
Gallery of Tampa’s custom exhibit at the Tampa Bay 
History Center. 

  Telling the story of the foster care and adoption 
experience, the exhibit garnered media attention  
and engaged the community in meaningful ways. 

   This exhibit improves outcomes for foster children 
by raising awareness of children waiting to be adopted, 
engaging the community in their welfare and securing 
permanent, loving adoptive families.

  The program specializes in recruitment for teens, 
minority and sibling groups and children with special 
needs. Our grant allows this exhibit to tour throughout 
Hillsborough County in 2020 to continue to share the 
love and gain awareness for this important cause.

Exciting STEAM Education for Girl Scouts
Another grant our foundation funded in 2019 was for 
the Girl Scout Summer STEAM program. This program 
gave middle school girls from across Southwest Florida 
the opportunity to learn about crime scene investigation, 
DNA, blood typing and careers in forensic science.

  Funding this program made it possible for girls to 
participate in this week-long day camp at no cost. The 
Girl Scouts enjoyed immersive, hands-on activities led 
by crime scene investigators from the Collier County 
Sheriff’s Office, professors from Florida SouthWestern 
State College and other guest presenters. The girls  
also completed American Red Cross first aid training.

Providing Patients at the Golisano’s Children’s 
Hospital with a Teacher and Resources
One of the most difficult things for student-aged patients 
is trying to keep up with their education during hospital 
stays. The Suncoast Credit Union Foundation was proud 
to provide funding for a teaching position at the Hospital 
School Program at Golisano’s Children’s Hospital.

  Aside from funding the teaching position, this grant 
also provides all the necessary supplies for the students 
to get the most out of their education while they are 
hospitalized. Patients can come to the classroom to use 
computers for their work or use laptops in their own 

rooms. The classroom even has a pet tarantula named 
Terra! The students don’t handle her, but they love to 
check in on her when they come to learn.

  One of the most important and moving moments  
of this program last year was the high school graduation 
that took place in the spring. After a terminal cancer 
diagnosis, it seemed like the student would never get the 
chance to finish high school. Our hospital school teacher 
worked diligently with the patient and the school district 
to help her fulfill her lifelong goal of graduating.

Girl Scouts from  
across Southwest  

Florida learned  
about crime scene 

investigation and careers 
in forensic science.
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$3.5 million donated (total)

FOUNDATION
GIVING & IMPACT

More than 500,000 students impacted
More than 200 nonprofits impacted

$2,500 scholarship Hillsborough Alliance of Black 
School Educators | $10,000 scholarship Florida 
SouthWestern State College | $30,000 scholarship 
Pasco-Hernando State College | $12,500 scholarship 

Florida Gulf Coast University | $20,000 scholarship 
Hillsborough Community College | $25,000 
scholarship University of Tampa | $50,000 scholarship 
Grow Your Own Lee County School District | 
$118,000 Suncoast Scholarships  | $4,500 Education 
Foundation of Lake County Take Stock | $20,000 
Education Foundation of Lee County Take Stock | 
$17,200 Charlotte County Education Foundation Take 
Stock | $5,500 Pinellas County Education Foundation 
Take Stock | $20,000 Pasco County Education 
Foundation Take Stock

$335,200 in college 
scholarships (total)

Suncoast Credit Union 
FOUNDATION
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CULTURE 
AT SUNCOAST

Working Together to Achieve Our Goals

Every achievement we reach and every member  
we serve is thanks to the care and enthusiasm of 
our mission-driven employees. It is through the 
hard work and dedication of our Suncoast team 
that we are able to meet our goals and consistently 
provide the very best for our members. And just as 
we’re committed to supporting our members, it’s 
equally important to help our employees realize 
their potential through a dynamic organizational 
culture offering exciting opportunities for growth 
and development. 

Creating a Company Culture  
That’s Full of Heart

At Suncoast, we’re committed to creating a work 
environment where our team can thrive. Our 
employees truly care about the communities  
we serve. 

 The excellent service our team provides led 
to a 98% member feedback rating at the end of 
2019. We also created a centralized internal help 
desk so our teams can efficiently support our 
members and give them the help they need right 
when they need it.

 Our team does fulfilling work, gives back to our  
local communities and has a good time while 
doing it! Happy employees bring their best to 
work, so we were excited to once again make the 
list of the Top Places to Work by the Tampa Bay 
Times in 2019. 

 Since this recognition is based on surveys about 
the workplace completed by our employees, being 
honored demonstrates that our team is engaged 
and shares a sense of pride about their Suncoast 
family and the culture we have. 

Facilitating A Path For Employee Success 

Professional development is another way 
that we help our employees grow. We offer a 
number of learning and leadership development 
opportunities through workshops, live classroom 
sessions and structured leadership initiatives.

 In 2019, our management team completed 
785 leadership classes as part of a new Manager 
Development Journey initiative.  This program 
demonstrates the organization’s commitment to 
providing ongoing resources and support to the 
Suncoast management team. 

 We also celebrated the graduation of the fourth 
class of graduates from our year-long Leadership  
Excellence Achievement Program (LEAP). LEAP 
focuses on all aspects of individual and group 
development while fostering the credit union 
philosophy and ideals. These include education, 
community service, collaboration and personal 
growth.

We’re proud to create a culture of effective and  
motivating leadership.

Offering  Job Opportunities to Support  
Our Growth 

A job is more than just a place to earn money. 
It’s where we pursue our passions and grow 
our professional abilities. We’re proud to have a 
company that offers plenty of job opportunities 
and flourishing career paths.

 We continued our team growth in 2019, adding 
166 new positions across the credit union. By the 
end of the year, we had 1,837 employees on our 
team to help support Suncoast’s growth.
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2019

2019

2019

2019

ACCOLADES
& AWARDS

Best Bank, Creative Loafing’s Best of the Bay | Best 

Credit Unions, Nerd Wallet | People's Choice Best 

of the Best, Tampa Bay Times | Top Places to Work, 

Tampa Bay Times | 100 Best Credit Unions in the 

U.S., creditunionsonline.com | Readers’ Choice 

for Bank, Hernando Sun | Reader’s Choice Award 

finalist, Gulfshore Life | Large Business of the Year, 

Greater Pasco Chamber of Commerce | 2nd Place 

National Newspaper Award with Reading with 

the Rays, Newspaper in Education Partnerships 
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ACADEMY OF FINANCE FINANCIAL FOOTBALL

STUDENT RUN BRANCH

Interns spend time at Suncoast Credit Union 
learning  the operations and working within 
the company culture. 

A group of high-level learners 
win Financial Football.

Students at Lehigh Elementary School 
celebrate the opening of their Suncoast 
Student Run Branch.  

POSITIVE 
INFLUENCE
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YOUTH 
OUTREACH
BY NUMBERS
40,301 students impacted | 
310 outreach and education-
al events | 6,496 students 
from 76 school completed 
35,513 financial education 
modules for an estimated 
26,438 hours of learning | 
708 college students par-
ticipated in the First Year 
Experience | 29 student run 
branches made more than  
4,700 deposits to save more 
than $79,000 | 30 students 
shadowed Suncoast during 
the Junior Achievement Job 
Shadow Day | 40 Suncoast 
employees visited 49 schools 
during the Great American 
Teach In | 6 high school 
juniors interned for 6 weeks 
during the Academy of 
Finance Summer Internship 
Program and 2 college  
students interned for 10 
weeks during our Collegiate 
Internship Program

   27 

20159099-text.indd   2720159099-text.indd   27 3/13/20   3:19 PM3/13/20   3:19 PM



Corporate Headquarters 
Main Office
6801 East Hillsborough Avenue

Tampa, FL 33610

Business Services
950 West Fletcher Avenue

Tampa, FL 33612 

Charlotte County
Charlotte Harbor 

23141 Harborview Road

Port Charlotte, FL 33980

Port Charlotte           

19501 Cochran Boulevard

Port Charlotte, FL 33948

Punta Gorda

2310 Tamiami Trail

Punta Gorda, FL 33950

Citrus County
Crystal River  

517 NE 5th Street

Crystal River, FL 34429

Inverness     

2367 East Gulf to Lake Highway

Inverness, FL 34453

Collier County
Berkshire Commons 

7211 Radio Road

Naples, FL 34104

Golden Gate 

7465 Vanderbilt Beach Road

Naples, FL 34119

Immokalee 

1243 15th Street

Immokalee, FL 34142

Naples Horseshoe

2728 Horseshoe Drive North

Naples, FL 34104

North Naples 

1035 Crosspointe Drive

Naples, FL 34110

Pine Ridge  

3655 Pine Ridge Road

Naples, FL 34109

South Naples  

8797 Tamiami Trail East

Naples, FL 34113

DeSoto County
Arcadia 

1711 East Oak Street

Arcadia, FL 34266

Hardee County
Wauchula

1451 U.S. Highway 17 North

Wauchula, FL 33873

Hendry County
LaBelle

231 East Hickpochee Avenue 

LaBelle, FL 33935

Hernando County
Brooksville               

18915 Cortez Boulevard

Brooksville, FL 34601

Spring Hill 

4176 Mariner Boulevard

Spring Hill, FL 34609

West Hernando 

3037 Commercial Way (U.S.19)

Spring Hill, FL 34606

Highlands County
Sebring

6505 U.S. Highway 27

Sebring, FL 38870

Hillsborough County
Big Bend 

13141 U.S. Highway 301 South

Riverview, FL 33578

Brandon

1370 Oakfield Drive

Brandon, FL 33511

Citrus Park 

8542 Gunn Highway

Odessa, FL 33556

East Tampa Community 

1920 East Hillsborough Avenue

Tampa, FL 33610

Fletcher 

950 West Fletcher Avenue

Tampa, FL 33612

Hillsborough Avenue 

6804 East Hillsborough Avenue

Tampa, FL 33610

New Tampa

17505 North Palms Village

Tampa, FL 33647

BRANCH 
LOCATIONS
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Plant City 

1905 South Alexander Street

Plant City, FL 33566

Riverview  

10405 Gibsonton Drive

Riverview, FL 33578

Ruskin

150 Teco Road

Ruskin, FL 33570

Seffner 

901 West Dr. Martin 

Luther King  Jr. Boulevard

Seffner, FL 33584

South Tampa

2502 South Manhattan Avenue

Tampa, FL 33629

Town ‘n Country 

8201 West Waters Avenue

Tampa, FL 33615

Valrico 

3234 South Miller Road

Valrico, FL 33596

West Tampa 

3300 North Armenia Avenue

Tampa, FL 33607

Lee County
Bonita Springs

25183 Chamber of  Commerce 
Drive

Bonita Springs, FL 34135

Cape Coral - Del Prado

5 Del Prado Boulevard South

Cape Coral, FL 33990

Cape Coral - Santa Barbara 

2325 Santa Barbara Boulevard

Cape Coral, FL 33991

College Parkway

9131 College Parkway 

Suite 135-140

Fort Myers, FL 33919

East Fort Myers 

4491 Underwood Drive

Fort Myers, FL 33905

Fort Myers - Daniels Parkway

13465 Daniels Commerce Blvd

Fort Myers, FL 33966

Fort Myers - Matthew Drive

1533 Matthew Drive

Fort Myers, FL 33907

Lee Boulevard 

5705 Lee Boulevard #7

Lehigh Acres, FL 33971

Lehigh Acres 

226 Beth Stacey Boulevard

Lehigh, FL 33936

North Fort Myers 

565 Pine Island Road

Fort Myers, FL 33903

Riverdale

14201 Palm Beach Boulevard 

Fort Myers, FL 33905

San Carlos

18011 South Tamiami Trail

Fort Myers, FL 33908

SW Cape Coral 

1730 Cape Coral Parkway West 

Cape Coral, FL 33914

Treeline

Shoppes at Pelican Preserve

10580 Colonial Boulevard

Fort Myers, FL 33913

Levy County
Chiefland 

Suwanee Plaza 

2153 NW 11th Drive

Chiefland, FL 32626

Manatee County
Bradenton 

2615 57th Avenue West

Bradenton, FL 34207

East Bradenton 

8700 East State Road 70

Bradenton, FL 34202

West Bradenton 

6367 Manatee Avenue West

Bradenton, FL 34209

Pasco County
Dade City 

12510 South Highway 301

Dade City, FL 33525

Holiday 

3422 U.S. Highway 19

Holiday, FL 34691
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Pasco County  (Cont'd)
Land O’ Lakes

1837 Collier Parkway

Lutz, FL 33549

Port Richey 

7225 Ridge Road

Port Richey, FL 34668

Trinity 

11370 State Road 54

New Port Richey, FL 34655

Wiregrass 

27213 State Road 56

Wesley Chapel, FL 33544

Zephyrhills

32745 Eiland Boulevard

Zephyrhills, FL 33545

Pinellas County
Countryside 

26232 U.S. Highway 19 North

Clearwater, FL 33761

Downtown St. Petersburg 

1022 Central Avenue

St. Petersburg, FL 33705

South St. Petersburg 

2120 - 34th Street South

St. Petersburg, FL 33711

St. Petersburg Satellite 

12003 - 28th Street North

St. Petersburg, FL 33716

Polk County
Lakeland

919 Lakeland Park Center Drive 

Unit 360

Lakeland, FL 33809

South Lakeland

6405 South Florida Avenue

Lakeland, FL 33813

Sarasota County
Bee Ridge 

4402 Bee Ridge Road

Sarasota, FL 34233

North Port 

4451 Aidan Lane Suite 100

North Port, FL 34287

Sumter County
Bushnell

217 West Belt Avenue 

Bushnell, FL 33513

The Villages at Walmart

4085 Wedgewood Lane

The Villages, FL 32162

BRANCH 
LOCATIONS
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6801 East Hillsborough Avenue
P.O. Box 11904 Tampa, FL 33680 

800.999.5887  | SuncoastCreditUnion.com

ANNUAL REPORT

A YEAR OF CONNECTIONS
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